Update for December 12,2011 - 7 points of interest

1 — Recurrent Ground (RG) 2012 has several changes. For 2012, DTW based flight attendants will attend
recurrent training in DTW; CVG based flight attendants will attend training in CVG. The 2012 training will
consist of 8 hours classroom training and 5 hours computer based training (CBT). As noted in the January
2012 bid packet, it is now required for all flight attendants to complete your CBT training at least 72 hours
prior to the beginning of your classroom training date. This new deadline is due to the Delta LMS System
which updates the company with completed training statistics every 48 hours. Please review the details in
your current Bid Packet.

2 — Negotiations will be held December 13 — 15. Committee members are working hard on your behalf to
achieve a fair and equitable contract for all members. We are very excited about several suggestions
submitted by flight attendants who are thinking outside the box to improve quality of life for the group.
Moreover, the Company has expressed their receptiveness to these ideas. Committee members and Union
leadership work for you, the member. Our members will ultimately decide to accept or reject a contract when
it is time to vote. Please continue to submit contract suggestions and ideas to
facontract@teamsterslocal513.org. Prep day was a big success and the committee was able to get a lot

done.

3 — Our Uniform and Safety Committees will be meeting on December 19. Please send any questions,
concerns or ideas to info@teamsterslocal513.org.

4 — December Membership Meeting will be held December 23" at 1600 at the Wingate Inn Airport, 605 Viox
Rd, Erlanger, KY 41018. January Membership Meeting will be held Friday, January 27" at 1400. Location TBA.

5 — When you have contract questions or concerns about possible contract violations, please contact a base
rep using the form on the IBT Local 513 website or call 859.283.2070 ext 4.

6 — We would like to thank everyone who took time to submit resumes and letters of interest for Committee
positions. Your willingness to serve your fellow flight attendants is greatly appreciated. Committee member
selections will be announced on December 30™.

7 — Remember the Company is watching. Please do not fall victim to negative chaos. We may not always
agree; but United we bargain; divided we beg.
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